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YOUNG PEOPLES INSIGHT

DEVELOPING A COHESIVE AND EFFECTIVE OFFER FOR
YOUNG PEOPLE AFFECTED BY COVID 19
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ABSTRACT
As part of the Youth Hub movement, Jobcentre Plus requested
Newcastle Futures facilitate a small focus group of young JCP
customers, aged 18-24yrs. The aim was to collect varied and
insightful feedback on how Covid-19 has affected young people
in Newcastle, as well as what support is needed right now to aid
in achieving employment or apprenticeships. This is the
summary of feedback.
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METHODOLOGY
The group was to be held virtually using Zoom video conferencing software. Charlotte Harrison of Tyne
Online from Newcastle Futures was to lead the discussion and establish an informal setting with views
to enable participants to feel they could be honest and speak their minds. The group setting was
aimed at creating an inclusive, informative setting in which individuals can bounce off ideas on one
and other, take turns in raising issues and collaborate to establish key issues affecting job prospects,
searches, opportunities etc. in this time. The call audio was to be recorded for transcribing post call,
consent from all participants received via email.
This is only one strand of how insight is being captured as part of the Youth Hub movement currently
being introduced by DWP/JCP and partners. The ongoing conversations and feedback will be fed into
strategic/delivery groups to develop support for young people.

PARTICIPANTS
In total 12 names and contact details where submitted from JCP to be part of the focus
group. Through various rounds of outreach, nine where contacted and six confirmed their involvement,
agreeing to have audio recorded. One additional participant (a volunteer with Newcastle Futures) also
joined the group agreeing to co-facilitate the session, as well as share their own experiences as being a
young person looking for work in the Newcastle area.

ISSUES AND ADJUSTMENTS
As participants where contact, not all could attend the same date and time. On the run up to the
session, all but one participant cancelled for varying reasons. With only one participant, the aim of
creating a group setting was altered significantly, however CH, the participant and NFL volunteer went
ahead with the group call which is transcribed bellow. Other participants who could not make the date
for conflicting reasons where then contacted over the phone for a one-to-one conversation with CH,
responses where typed up and collated with participant 1’s feedback. In total CH spoke with 4
participants, including the volunteer.

SUMMARY AND LEARNING POINTS
We have summarised what we believe has been said and have suggested some learning points
throughout the report, however this is up to further discussions between partners, as well as further
opportunities for insights.
Learning point from the exercise:

Would we use different video platform? Alternatives could include a Facebook Live Session, advertise
through social media promos – e.g. YES Facebook
If group session was to be repeated, we would suggest sending twice as many invites in order to
double final numbers of participants.
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HOW HAS COVID-19 CHANGED YOUR FUTURE
PLANS?
Participant’s all felt Covid-19 has had some impact on their future plans, whether it meant a
halt to courses, unsettling interview processes or just making things such as practical training
more difficult due to being moved online. One participant made the point of having less
success at interviews due to now using Microsoft Teams
I’ve found interviews on Teams have altered my chances of getting the job. I
prefer in person as you can make more of an impression. I’ve had three
interviews over Teams since lockdown and have no problems getting the
interview invite, I’m fine using the software, it's just the majority of interviews in
the past have all been in person so I’m more use to that, I’m not as confident
over the webcam.

The shift from face to face to video call interviews for this participant in particular has, in their
opinion, caused a barrier to achieving their desired role, thus impacting future plans. Two
out of four of the participants also mentioned a general lack in communication from training
providers and employers as an effect of Covid.
It’s made things problematic as I’m going back
to college in September for an Access to HE
course, but not sure how that's going to work. I
have no idea about what's going on, there’s
been no communication about how going
back will work, what software virtual lessons
might be on… I have no idea.

I’m waiting on my Maths results… I think I failed
but I can’t re-sit until my results come in. I was
going to get my security badge but now
everything’s on hold and I can’t do any security
work without the badge. I need to get maths and
English to fund the badge with People Plus and
although I thought about getting in touch with
them, I’m not sure if they’re open or not.
Everything’s just sort of stopped.

These points reveal a sense of uncertainty about future plans, deemed from what they feel to
be, a lack in clear and personalised communication. All participants concluded that they
require specific and concise information from both employers, JCP (eg all support
organisations) and training providers to ensure they know where they stand.

OCTOBER 2020

PAGE 5

HOW DO YOU USUALLY LOOK FOR
JOBS/OPPORTUNITIES?
Participants gave varied responses, most use well known job search engines such as Indeed
however others relied on the JCP and other support organisations to pass on opportunities.
One participant said that they previously attended jobs fairs however as they are not on social
media, are not able to partake in virtual fairs on Facebook or Twitter, limiting the
opportunity stream that were once available pre-Covid.

I usually just wait for information from the jobcentre.

This implies they are not proactively searching as they don’t know where to begin, again
reiterating they are facing ‘information overload’ with websites, social media and online
information that is too general and not person focused enough to enable them to craft their
own action plan.
One participant said that they previously printed out CV’s and would take them around all the
shops in the City centre however due to GDPR restrictions and indeed Covid 19 they stick to
online applications, or submitting CV’s over email. They said,

I suppose now you can save money in
printing them off but in a way going in in
person could be beneficial. A shop owner
could look and think they have made the
effort, make a good impression.

Thus demonstrating an awareness of the drawbacks in purely digital interaction with
potential employers.
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WHAT SUPPORT DO YOU THINK YOUNG PEOPLE
IN NEWCASTLE NEED TO GET INTO WORK?
Participants felt that getting the work experience relevant for their desired roles was the
hardest part, and that generally without having practically experienced a job, employers
where unlikely to take their application further.

The biggest problem is getting the work experience – I
think apprenticeships are great, but it’s just actually
getting them in the first place.

I think what’s needed is a generalised plan,
or a person that could sit down with you and
work out what you need to do and how to
get that experience that's required.

Other than a lack of access to practical work experience opportunities, participants went back
to the earlier point of experiencing a lack in clear information.

It can be hard to get information, or to know who to ask and to find out things
and learn about things. Like I had no idea what a CV was a year ago until the
Job Centre told me, and when everything online nowadays it just gets more
complicated.
The participant went on to say that they found it overwhelming and confusing to go off and
search for work on their own. They want clear and concise, one-to-one support or information
that is dedicated to them and their personal circumstances.

I think what young people in Newcastle need is more guidance. A lot of Young
People don’t know what they’re doing, what the Jobcentre could do is have a
day out for people to get a taste of what different jobs are like. For example if
someone wanted to join the army they could get an idea about whether or not
they would like it.
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This comment further builds on the point of more work experience while also reiterating the
idea of specific, catered-too support. This seems to reflect the participant's expectation that
situations should be customised to them as an individual, they also want to change their
mind without prejudice (I.e. army trials). This particular participant went on to mention it took
them six years to finally be offered a position with the Police, and that one of the factors
behind this was a lack of consistent support with processes such as application forms and
interview practice.

HOW WOULD YOU LIKE TO SEE THAT SUPPORT
DELIVERED?
Participants acknowledge that Covid-19 restricted face-to-face contact however all agreed
that short, 30 minute individual video calls where suitable. They also stated that using the YES
Facebook group would be useful and those who did not have a social media presence would
be happy with creating an account simply to access the resource. Despite this however, when
it comes to virtual work experience, one participant said,

Personally, I think that virtual and online isn’t doing any
justice, doing a taster day or something virtually is just like
going on google maps. A person needs to feel and
understand – online is not enough.

This participant was in the process of being onboarded with the Northumbria Police and
speaking subjectively, where indeed virtual taster days and work experience would limit a real
understanding of the job. All clients wanted to be seen as an individual with their own
personal needs (which is wider than job prospects) it seems.
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IS THERE ANYTHING THAT WOULD PUT YOU
OFF GETTING SOME HELP WITH LOOKING FOR A JOB?
Participants struggled to grasp what a new support service might look like and spoke from
their own personal experience of employment support thus far. Opinions ranged from being
put off by a lack of customisation, lack in personable interactions and overload of vague and
unspecific information. The approach and attitude of a support service was also mentioned, in
that negative experiences from previous support services has come from feeling judged or
unimportant by advisers. On speaking about an experience with the Jobcentre, one
participant said,

they only go over CV and cover letters and CV’s are so
general there's no real personalisation.
Stressing again, a frustration in generalised advice and guidance and reflecting young people's
view of ‘not feeling they are at the centre of everything’. Similarly, another participant stated
that,

I’m terrible at figuring things out. I don’t always understand
things when people say it. Some things are very vague, like
‘turn up here for this time’ and it’s just, well where do I go?
Who do I talk to?
The theme of clear and specific information being a necessity in any form of new support
service was again a key theme. In terms of the approach or those of the advising
side, one participant mentioned,

No matter how much we deny what person we are, every person has
prejudice within them. When I was 18-19 I was on a special constable
course, I unfortunately failed my exams and thought I’d try again
however when I re-applied the sergeant was not welcoming. I felt like
they were thinking ‘hey kid what are you doing here’ – I just wanted to
apply and try again but in my head I looked as a failure.
Suggesting that an open, encouraging, and welcoming attitude is essential from any support
provider. Feeling judged, unimportant or unlike an individual with specific requirements is a
major deterrent for all participants.

OCTOBER 2020

PAGE 9

IF YOU WERE OFFERED A JOB IS THERE
ANYTHING THAT WOULD STOP YOU FROM
STARTING WORK?
There were no specific barriers mentioned in terms of stopping any of the participants from
starting a job. Perhaps as they don’t know what support they may require at this point. One
participant mentioned a negative workplace culture would be off-putting, other than that
participants agreed in not being too critical and would happily start a new opportunity and at
the very least 'give it a try before committing'.

I don’t know - I have left jobs after starting because of
workplace culture and change of management - but
can’t think of anything stopping me start.

Not that I can think of, not off the top
of my head… I’m a little stir-crazy right
now so its hard to be too critical.

No, the only thing is that life sometimes gets in the
way, but other than that, there’s nothing.
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Comments were recorded directly from the young people involved
and the content is for discussion only between stakeholders involved in
exploring new ideas to improve services. The material does not constitute
reliable research and is not meant to represent the views of all young people,
as the sample was very small. It does not offer direct recommendations only
learning points for further discussion.

